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1. O01mme moJ10KeHU.

1.1.Hacrosimee Ilonoxkenue o ciuyxbe mkoiabHOM Memuanuu (nanee - [lonoxxenue)
periaMeHTHpyIoT co3ganue u nesrenbHocTh B I'BOY COII c¢. Pycckas bopkoBka (manee -
VYupexienue) ciry0bl KoApHON Meaunaruu (nanee - CLIM).

1.2. Cnyxx6a Meauanuu SIBISICTCS HAMPABICHUEM BOCIUTATEIBHONH PabOTHl B YUPEKICHUH B
BUJIE JIEATEIILHOCTH, HAPABJICHHON HA yperyJlUpoBaHHE U pa3pelleHne KOH()INKTOB Ha OCHOBE
TOOpPOBONBHBIX ~ yCHUJIMM  TEAaroroB, OOydYalOIIUXCS W WX  pomuTened  (3aKOHHBIX
MIPEACTABUTENCH ).

1.3. Cnyx0a meauanuu OCYIIECTBISIET CBOIO JEATEIHHOCTh Ha OCHOBAaHUU JIEHCTBYIOILETO
3aKOHO/IATENIbCTBA, B TOM YHCIIE:

- ®enepanpHOro 3akona «O06 obpaszoBanum B Poccuiickoit deaepanum» ot 29.12.2012 Ne 273-
®3;

- ®enepanbHOro 3akoHa «O0 anbTepHATUBHOW MPOLIEype YPEryIupOBaHUs CIIOPOB C yYaCTHEM
nocpenHuka (mpoueaype meauauu)» ot 27.07.2010 Ne 193-D3;

- Hactosero [lonoxenus;

- Konnenuuu paszsutus g0 2017 roma cetu cinyx0 MeaualMu B LEIAX peau3aiun
BOCCTAHOBUTEJIBHOTO IMpPaBOCYIWs B OTHOWICHMH JAETe, B TOM YHUCJIE€ COBEPLIMBIINUX
0O0I1IECTBEHHO OTAaCHBIC JESHUS, HO HE JOCTHUTIIUX BO3PACTa, C KOTOPOTO HACTYIAET YrOJIOBHAs
OTBETCTBEHHOCTh B Poccuiickoit denepanuu (yrBepxaeHa pacnopsbkeHuem [Ipasutenscrsa PO
ot 30.07.2014 rona Ne 1430);

- [Inana nepBoodepenHbix MeponpusaTuii 10 2014 roga no peann3alnvy BaXXHEHIITNX MMOJ0KEHUN
HanunonanbsHoi cTpateruu aeictBuil B uaTepecax aereit Ha 2012-2017 rogsr;

1.4. CIIIM co3pmaercs B YupexJeHUU B LENSAX OOECHeUeHHUs 3alIUTHI MpaB JeTe U CO3MaHUs
yCJIOBHM mig popMHUpOBaHUs 0€30MacHOTO0 MPOCTPAHCTBA, PABHBIX BO3MOXKHOCTEW M 3aIUTHI
MHTEPECOB.

1.5. Meauanusi — 370 crocod yperyJaupoBaHUsl CIIOPOB MEXAY KOH(PIUKTYIOUMMH CTOPOHAMHU
IOpU COJACHCTBUU MeauaTropa Ha OCHOBE JIOOPOBOJIBHOTO COTJIACHSl B LEJSAX JOCTHXKEHHS MM
B3aMMOIIPUEMIIEMOTO PEIIEHHUS.

1.6. Menuarop - He3aBUCHMOE JIMIO, MO0 HE3aBUCHMBIE JIMLIA, MPUBJIEKAEMble CTOPOHAMU B
Ka4yecTBE MOCPEIHUKOB B YPEryJIMPOBAHUHU CIOpA JUIsl COACUCTBUS B BBIPAOOTKE CTOPOHAMHU
pelIeHus o CyIIeCTBY criopa. MeauaTop He HaJeseTCsl TPaBOM MPHHATHUS PEIICHHS TI0 CIIOpY
U HE OKa3bIBaeT JaBJICHHE Ha CTOPOHBI. OH TOJBKO OPraHU3YeT COJNEHCTBHE KOHQIUKTYIOIIUM
CTOpPOHaM, y4acCTBYIOIIMM Ha JOOPOBOJHHONH OCHOBE B MPOIIECCE MOKMCKA B3aMMOIPUEMIIEMOTO
U OKU3HECTIOCOOHOTO pEeIIeHHs, KOTOPOE YIOBIETBOPHT BIOCIEACTBHA WX HHTEPECHI
U IOTPEOHOCTH.

1.7. HestenbHocth CIIIM oCHOBaHa Ha MCHOJI30BaHUU MEIUMATUBHOIO MOJX0J1a MOCPEACTBOM
MEMATUBHOTO METO/Ia B YPETyJTUPOBAHUHU CIIOPOB MEXKIY KOHPIHKTYIOITUMHU CTOPOHAMHU.
MenuaTtuBHBIA TOAXOA — JI€ATENBHOCTHBIN TMOJXOJ, OCHOBAaHHBI HAa MPUHLUIIAX MEIHUALINH,
MPEANOJIAraroIuil BIaJlcHUe HaBBIKAMH IMO3UTHBHOTO OCO3HAHHOTO OOIIECHHS, CO3AI0IIUMU
OCHOBY sl TipenoTBpaiieHust u (win) 3¢G(GEeKTUBHOTO pa3pelieHuss CopoB U KOH(INKTOB B
MOBCEHEBHBIX YCJIOBHSIX 0€3 TPOBEACHHS MEIUAlMK KaK TIOJHOIIEHHOW TMPOIETypHI.
MeauatuBHbI  MOAXOJ  MOXET  HCIOJNb30BATbCA  JIIOOBIM  YETIOBEKOM,  IMPOIIEIIINM
COOTBETCTBYIOIIEE OOydeHHE, B TOM YHCIIC IJIs pa3pelieHUs WIM TPEIOTBpAIICHHS Criopa U
Pa3HOIUIACHM, B KOTOPBIX OH BBICTYIIAET OJTHON U3 CTOPOH.

Meron «lllkonbHas meauanus» — 3TO WHHOBALMOHHBIM METOJ, KOTOPBIA MPUMEHSETCS IJIst
paspeiieHus CIOpOB M MPEIOTBPALICHHUS KOH(MIUKTHBIX CHTYyallMd MEXIY YYaCTHUKAMU



00pa30BaTeNBLHOTO MPOIecca B KAYECTBE COBPEMEHHOTO aIbTEPHATUBHOTO CIIOCO0a pa3pericHHs
CIIOpOB.

1.8. PazButue CILM B YupexaeHuu sBIs€TCA OAHON U3 MPUOPUTETHBIX 3a/1ad B BOCIUTAHUM U
00pa3oBaHUU JCTEH.

1.9. [TonoxxeHue yTBepKIaETCs MPUKA30M JUPEKTOpa Y UpexKICHUS.

2. leau u 3axa4u ciry:k0bl MeIMALUM.

2.1. ensamu city>x0bl METUALIUH SIBIISIETCS:

2.1.1. Tlomynspuzanmst cpear OOYyYarolIuXcs, pOJaUTeNeH (3aKOHHBIX MpEACTAaBUTENEH) U
NIe/1aroroB aJbTepPHATHBHBIX CIIOCOOOB pa3perIeHus] KOH()IMKTOB, pa3BUTHE KYJIbTYpPbI TUAJIOTa;
2.1.2. IToMorp B pa3penieHrnr KOHGIMKTHBIX CUTyaIluii Ha OCHOBE NMPUHIIUIIOB METUAIINN;

2.1.3. Co3nanue anbTepHATHUBHI aJJMHUHUCTPATUBHOMY CIIOCOOY pearnpoBaHUs HA KOH(IUKTHI,
COJICHCTBUE CHIDKEHUIO KOJIMYECTBA aIMUHUCTPATUBHBIX OOpAIICHHUIA;

2.1.4. IloBbllieHNE YPOBHS MCUXOJOTMYECKON KOMIETEHTHOCTH YYaCTHUKOB 00pa30oBaTeIbHOrO
mpoiecca, B ToM yucie B chepe 3pPpexTuBHON KOMMYHUKAIIUU B KOH(IIUKTE.

2.2. 3ajayamMu C1y>KObl MEIMAIINU SIBIISIOTCSL:

2.2.1. IlpoBeneHne MeauaIii ¥ MIKOJIbHBIX KOH(DEPEHITNI;

2.2.2. OOy4yeHue albTEPHATHBHBIM METOJAM YpPETYJIMPOBAHUS W pa3pemieHuss KOH(MIMKTOB
oOy4aromuxcst YupexJaeHus;

2.2.3. UadopmupoBaHre 00ydarOMUXCsl ¥ EAAroroB O MPUHIIMIIAX ¥ BO3MOXHOCTSIX MEIUAIUH.

3. IIpuHUMIIBI JeSITeIbHOCTH CJIYKObI MeIHALMH.

3.1. leATenbHOCTD CITY>KObI MEIMAIIMK OCHOBAaHA Ha CJIEIYIOLUX IPUHIHUIIAX:

3.1.1. Tlpunmun m0OpPOBOJIBHOCTH, TMPEAMNOJAraroIuii Kak J0OpOBOJIBHOE COJIECUCTBUE
o0yyaromuxcst B OpraHu3alMu paboThl CIOyXObl, Tak M O00s3aTeNbHOE cOrjacue CTOPOH,
BOBJICUEHHBIX B KOH(IIMKT, HAa y4acTHE B MEAHAIIUH.

3.1.2. IlpuHumn KOHOUAESHIMAIBHOCTH, HPEANONAraloli 00s13aTeNbCTBO CHEIHAINCTOB
CIy’kObl MeAualMM He pas3rjamiarh MOJIYyYeHHbIE B XOJE CBOEH JEATEIbHOCTH CBEICHUS.
Hckmrouenne coctaBisieT MHGOpPMaIUs O TOTOBSIIEMCS IPECTYIUIEHUH, a TakKe MeIuaTUBHOE
coryiamieHue (1o CorjlacoOBaHUIO C Y4aCTHUKAMU BCTPEUU U MOJIUCAHHOE UMH).

3.1.3. IlpuHuun HelTpanbHOCTH, HE no3Bositomui crienuanucraM CHIM npuHuMaTh CTOPOHY
OJIHOTO M3 YYaCTHUKOB KOHQUIMKTA. HelTpaabHOCTh Mpeanoaraer, 4YTo ClelUaInucTbl CIyKObI
MEAMALMK HE BBICHSIOT BONPOC O BUHOBHOCTU WJIM HEBMHOBHOCTH TOM WJIM MHOH CTOPOHBI, a
ABIIIOTCS HE3aBUCHMBIMM IOCPEAHMKAMH, IOMOTAIOIIMMHA CTOPOHAM CaMOCTOSATEIbHO HAWTH
B3aMMOIIPUEMIIEMOE peleHue.
3.1.4. IIpuHUMO paBHOIIPABUS, YTBEPKAAIONIINI paBHOE IIPABO CTOPOH OLIEHUBATh KOH(IMKTHYIO
CUTYyallMI0 U BBICKAa3bIBaTh CBOIO TOYKY 3peHMs, OOCYXJaThb CBOM SMOIIMM U HHTEPECHI,
y4acTBOBaTh B BBIPAOOTKE M MPUHATUU pEHICHUH. Y CTOPOH TakKe eCTh paBHbIE IIpaBa Ha

BHUMAaHHEC U BPEMA MEUaTopa.

4. Ilopsinok popmMupoBaHus CJyKObI MeJHALMH.

4.1. PykoBogutenem CIIIM moxxeT OBITH 3aMECTUTENHh TUPEKTOPA IO BOCIUTATEIHHOM/ ydeOHO-
BOCIIUTATEIbHOM  paloTe, MEAaror-cuxoyior, COLUMANbHBIM  memaror WM  Apyrou
NeAarorndeckuii  pabOTHUK 00pa30BaTENbHOIO YUYPEXKICHHS, Ha KOTOPOTO BO3JIararoTcs
0053aHHOCTH IO PYKOBOJCTBY CIYyXO0OH Meauanuu MpHUKa3oM AUPEKTOpa 00pa3oBaTeIbHOIO
YUPEXKICHUS.

4.2. IlpoBoauTh NUPOLEAYPY MEIUAIMA MOXET TOJIBKO COTPYIHHMK CIIY>KOBI, MPOLIECIIINN
o0OydeHre IPOBEACHHIO MPOLIeTypbl METUAIIH.

4.3. CopeiicTBOBaTh B paboTe CIyXObl MEAMAIMM MOTYT OOydaroluecs, O3HAKOMIICHHBIE C
MIPOIIeIYpOi U TIPOIIEIIIIEe 00ydeHre, C COTacusl poauTeNeH (3aKOHHBIX MPEACTABUTENCH ).



5. Ilopsinok padoThI CIyKObI MeIUALIUM.

5.1. Cnyx0a Meauanuy MOXKET MOy4yaTh HH(OPMAIIHIO O CIIydasX KOH(MIMKTHOTO XapakTepa OT
IIe1aroroB, OO0ydYawoolUXcs, NpeACTaBUTENeH aJMUHHUCTpAlUU YUpEKACHUs, CIEeLUAINCTOB
CILy>kObI MeIMaluy, pOAUTENEH (3aKOHHBIX IPEICTaBUTENEH ).

5.2. Pemenue o 11e51€co00pa3sHOCTH MPOBEAEHUS MPOLEAYPhl MEAUALIUN IPUHUMAETCS CITYKO0H
MEAMALMY B TEX CIydasX, KOIr/la HHOE He MPEIyCMOTPEHO JEHCTBYIOIIUM 3aKOHOJATEIbCTBOM.
5.3. Ilponenypa Menuanuy HA4YMHAETCd B CIy4ae COMIACUsl KOH(JIUKTYIOLUIMX CTOPOH Ha
ydacTue B JaHHOH mporenype. Ecnu neiicTBust 01HOM CTOPOHBI MM 00X CTOPOH MOTYT OBITh
KBAJIM(HULUMPOBAaHbl KAaK HapyIIEHWE JAUCUUIUIMHBI, JUIsl TNPOBEACHHUS MEAMALUMU TaKKe
HE00XO0UMO MMMCbMEHHOE COIJIacHe POAUTENEH (3aKOHHBIX MPEIACTABUTENEH).

5.4. Tlpouenypa Meauanyu HE MPOBOIUTCA ¢ oOydarommmucsa miaame 10 ser, a Takke ¢
JHIIAMH, CTPAJAIOIINMU ICUXUYECKUMHU 3a00JICBaHUSMHU.

5.5. CotpyaHuku VYupexnaeHuss HHPOPMHUPYIOT CTOPOHBI KOH(DIMKTa O BO3MOXXHOCTU
oOpatutbcs B ciyx0y Meauanuu. [leperoBopsl ¢ poguTensiMu (3aKOHHBIMU IIPEJICTABUTENIAMU) U
COTPYAHHKAaMU O0Opa30BaTEILHOTO YUPEXKACHUS [0 OpraHu3alMyd MpoLexypbl MeAualuu
IIPOBOAMUT PYKOBOAMUTEND CIYKOBI MM €€ COTPYIHUKH U3 YUCIIa IIEaroros.

5.6. Cnyxx0a Meauanuy caMOCTOSITENILHO OIpeieNsieT CPOKM U ATallbl IPOBEICHUS MEIHalluu B
TeX CIy4asiX, KOr/la MHOE He MPEJyCMOTPEHO JEHCTBYIOIINUM 3aKOHOAATEIbCTBOM.

5.7. B cinyuae eciu B XojAe MeAMALUUU KOH(IMKTYIOLIME CTOPOHBI MPUIUIM K COIVIAIIEHUIO,
JOCTUTHYTHIE PE3YIBTATHI MOTYT (PUKCHPOBATHCS B MUCbMEHHOM HJIM YCTHOM COTJIAIICHUH B TEX
cilyyasix, Korjja HHOE He MPelyCMOTPEHO JAEHCTBYIOLIUM 3aKOHOIATEIbCTBOM.

5.8. Komnus cornamieHus MOXeT ObITh IPEIOCTABIEHA AAMUHUCTPALIUHN Y UPEKICHUS TOIBKO MPU
MUCbMEHHOM COTJIACUH CTOPOH.

5.9. Cnyxb6a menuanuu cOJEHCTBYET B ONpEAETICHHH CIoco0a BBHIMOIHEHUS 0053aTeNbCTB,

B3STBIX Ha ce0s CTOPOHAMH B COIIAIICHWH, HO HE HECCT OTBCTCTBCHHOCTL 3a UX BBLIIIOJIHCHUC.
HpI/I BO3HUKHOBCHUH HpO6J’IeM B BBLINOJHEHUH 00S3aTEJILCTB COTPYAHUKHU CJ'IY)K6I>I MEaualuu
MOT'YT MNpPOBOJUTL JOIIOJHUTCIIBHBIC BCTPCUYUM CTOPOH C MLCIbIO OKa3aHWsa IIOMOIIM B
YCTAHOBJICHUU MNPUYHUH N pr,[[HOCTCfI, a TaKXXE B IIOUCKE HyTCI\/JI X TIPCOAO0JICHHA, YTO MOXKCT
OBITH OroBOPC€HO B IMCbMCHHOM WJIM YCTHOM COITallCHUH.

5.10. OTBETCTBEHHOCTH 32 BO3MOXKHBIE HAPYIICHHSI TP OCYIIECTBICHUN MEAHAIMU HACTYIAET B
COOTBETCTBUM C ACUCTBYIOLIUM 3aKOHO/IaTETLCTBOM.

5.11. Ilpu HeoOxonumoctu cneruanuctel CIHIM nHPOPpMUPYIOT CTOPOHBI KOH(IUKTA O
BO3MOXKHOCTH MPUOETHYTh K TOMOIIU IPYTUX CIELHATUCTOB U CIYX0 (COLMaNbHOTO Mejarora,
TICUXO0JIOTa, FOPUCTA U TIpoUee).

5.12. [lesatenbHOCTD CiIyKO0bl Menauu puxkcupyercs B 0000IIEHHOM BUJIE B XKYpHAIax U
0TYeTax, KOTOPBIE SIBIISIOTCS BHYTPEHHUMH JOKYMEHTAMH CITYKOBI, U JIOCTYIT K KOTOPBIM MMEET
TOJIbKO PYKOBOJIUTEINb CIYXKObI B TE€X CIIydasix, KOrJa MHOE He MPeayCMOTPEHO ACHCTBYIOLINM
3aKOHOJIaTEIIHCTBOM.

5.13. IIpu He0OXOAUMOCTH MPEACTABUTENb aIMUHUCTPALIUN Y UPEXKICHUS, KYPUPYIOLTHIA
CITy’)KOy MeIUaINH WK SBISTFOIIUICS €€ COTPYIHUKOM, OPTaHU3YeT MPOBEACHUE CYTIEPBU3NI
JUISL CIIELIMAIMCTOB CITY>KOBI MEIMAIIMK 00Pa30BaTEILHOTO YUPEXKACHUS, a TAKXKe 00ecIeyBaeT
ydacTre e€ MpeACcTaBUTeNs B COOpaHUsIX accoIraluu (Coo0IecTBa) MEIMATOPOB.

6. Opranuszaums AesiTeJJbHOCTH CIYKObI MeIHMALUM.

6.1. Cry:x0e Menuanuu o COTJacoBaHUIO ¢ AAMUHUCTPAIEH Y upesKIeHHsI PEA0CTaBIsIeTCS
MOMCIICHUE JJIA BCTPEY U IMMPOBCACHUA MG}IHaHHfI, a TAK)XXK€ BO3MOKHOCTH UCIIOJIB30BaTh MHBIC
pecypchl YUpexkIeHus1, TaKue Kak 000pyIoBaHue, OPTTEXHUKA, KAaHIISISIPCKUE
MPUHAJJIKHOCTH, CPECTBA HHPOPMAIIUK U JPyTHE.



6.2. JIoJOKHOCTHBIE JIUIa Y UPEeKICHUS OKa3bIBAIOT CITY>KOe MENaIlu CO/ICHCTBHE B
pacrpocTpaHeHUH HHPOPMALUU O €€ AeATeNbHOCTH U BO3MOXKHOCTSAX CPEJ MeJaroroB 1
o0yyJarouuxcs.

6.3. CnenanucTel ci1yk0bl MEAMAUN UMEIOT NIPABO Ha MOJIy4yeHHE yCIyT IICUXO0JI0ra,
COLIMAJIBHOIO II€1arora U Apyrux CIeUaJIUCTOB Y YPEKICHHUS.

6.4. AnMuHuCTpanus YupexaeHus: COAEUCTBYET B3aUMOJCHCTBUIO CIIy:KObl MEIUALIH C
COLMAIBHBIMHU CITY>KOaMHU U IPYTHMHU OpPTaHU3ALMSMH paiioHa U TOpoia. A IMHUHUCTPAIUS
coJieicTByeT OOpalIEHUIO [1€1aroroB YUpeKACHU B CIIyKOY MeTUalH.

6.5. OquH pa3 B nostyroaue ciyx0a MeAnaluy IpoBOAUT OPraHU3alMOHHOE COBEILIAHNUE.

7. 3aKkI109NTENbHBIE TOJI0KEHHS].

7.1. Hacrosiiiee mojio’)keHHe BCTYNaeT B CUJTy C MOMEHTA YTBEPKICHHUS.

7.2. I3MeHeHHs B HACTOSIIIIEE MOJ0KEHUE BHOCATCS TUPEKTOPOM Y UPEXKICHUS 110
COTJIACOBAHUIO CO CIYKOOW MEAHAIIUH.

7.3. UauumaropamMmu U3MEHEHH, BHOCUMBIX B nosioxkeHue o CIIIM, moryt crath npeacraBuTenu
QIMUHUCTpAIlUU YUPEXKICHHS, CIECHUATUCTHI CIY>KObl MeIuanuu YUpexICHUs, a Takke

MMpEaACTAaBUTCIIN OPraHOB IIKOJBbHOI'O CaMOYIIPAaBJICHU.
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